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/### Status: Path 1 of [Dialog Information Services via Modem] 

### Status: Initializing TCP/IP using (UseTelnetProto 1 ServicelD pto-dialog) 
Trying 31060000009999 ... Open 

DIALOG INFORMATION SERVICES 

PLEASE LOGON: 

******** HHHHHHHH SSSSSSSS? 

### Status: Signing onto Dialog 
****** ** 

ENTER PASSWORD: 

******** HHHHHHHH SSSSSSSS? ******** 
Welcome to DIALOG 
### Status: Connected 



Dialog level 02.12.40D 

Last logoff: 04feb03 13:07:49 
Logon file405 llfeb03 08:20:59 
*** ANNOUNCEMENT *** 
*** 

--File 515 D&B Dun's Electronic Business Directory is now online 
completely updated and redesigned. For details, see HELP NEWS 515. 

* * * 

--File 990 - NewsRoom now contains October 2 002 to present records. 
File 993 - NewsRoom archive contains 2002 records from January 2002- 
September 2002. To search all 2002 records, BEGIN 990,993 or B NEWS2002 

* * * 

--Alerts have been enhanced to allow a single Alert profile to be 
stored and run against multiple files. Duplicate removal is available 
across files and for up to 12 months. The Alert may be run according 
to the file's update frequency or according to a custom 
calendar-based schedule. There are no additional prices for these 
enhanced features. See HELP ALERT for more information. 

* * * 

--U.S. Patents Fulltext (File 654) has been redesigned with 
new search and display features. See HELP NEWS 654 for 
information. 

* * * 

--Connect Time joins DialUnits as pricing options on Dialog. 
See HELP CONNECT for information. 

* * * 

--CLAIMS/US Patents (Files 340,341, 942) have been enhanced 
with both application and grant publication level in a 
single record. See HELP NEWS 34 0 for information. 

* * * 

--SourceOne patents are now delivered to your email inbox 
as PDF replacing TIFF delivery. See HELP SOURCE1 for more 
information. 

* * * 

--Important news for public and academic 
libraries. See HELP LIBRARY for more information. 

* * * 

--Important Notice to Freelance Authors -- 
See HELP FREELANCE for more information 

* * * 

For information about the access to file 43 please see Help News43. 
*** 

NEW FILES RELEASED 

***Dialog NewsRoom - Current 3-4 months (File 990) 
***Dialog NewsRoom - 2002 Archive (File 993) 
***Dialog NewsRoom - 2001 Archive (File 994) 
***Dialog NewsRoom - 2000 Archive (File 995) 
** TRADEMARKS CAN- Finland (File 679) 
* * * TRADEMARKS CAN - No rway (File 678) 
***TRADEMARKSCAN- Sweden (File 675) 

* * * 



Updating resumed 

y ***Delphes European Business (File 481) 

★ * * 

RELOADED 

***D&B Dun's Electronic Business Directory (File 515) 
***U.S. Patents Fulltext 1976-current (File 654) 
***Population Demographics (File 581) 
***Kompass Western Europe (File 590) 
***D&B - Dun's Market Identifiers (File 516) 

REMOVED 

***Chicago Tribune (File 632) 
***Fort Lauderdale Sun Sentinel (File 497) 
***The Orlando Sentinel (File 705) 
***Newport News Daily Press (File 747) 
***U.S. Patents Fulltext 1980-1989 (File 653) 
***Washington Post (File 146) 
***Books in Print (File 470) 
***Court Filings (File 793) 
***Publishers, Distributors & Wholesalers of the U.S. (File 450) 
***State Tax Today (File 791) 
***Tax Notes Today (File 790) 
***Worldwide Tax Daily (File 792) 

***TOXNET data is added to ToxFile (F156) 

***New document supplier*** 

IMED has been changed to INFOTRIE (see HELP OINFOTRI) 




>>> Enter BEGIN HOMEBASE for Dialog Announcements <<< 
>>> of new databases, price changes, etc. <<< 
* * * * 

COREFULL is set ON as an alias for 15,9,623,810,275,624,636,621,813,16,160,148,20. 

COREABS is set ON as an alias for 77,35,593,65,2,233,99,473,474,475. 

COREALL is set ON as an alias for COREFULL, COREABS . 

SOFTFULL is set ON as an alias for 278,634,256. 

EUROFULL is set ON as an alias for 348,349. 

JAPOABS is set ON as an alias for 347. 

HEALTHFULL is set ON as an alias for 442,149,43,444. 

HEALTHABS is set ON as an alias for 5,73,151,155,34,434. 

DRUGFULL is set ON as an alias for 455,129,130. 

DRUGABS is set ON as an alias for 74,42. 

INSURANCEFULL is set ON as an alias for 625,637. 

INSURANCEABS is set ON as an alias for 169. 

TRANSPORTFULL is set ON as an alias for 80,637. 

TRANSPORTABS is set ON as an alias for 108,6,63. 

ADVERT I SINGFULL is set ON as an alias for 635 , 57 0 , PAPERSMJ, PAPERS EU . 
INVENTORYABS is set ON as an alias for 8,14,94,6,34,434,7. 
BANKINGFULL is set ON as an alias for 625,268,626,267. 
BANKINGABS is set ON as an alias for 13 9. 

HEALTHALL is set ON as an alias for COREFULL, COREABS , HEALTHFULL, HEALTHABS . 

INSURANCEALL is set ON as an alias for COREFULL, COREABS , INSURANCEFULL, INSURANCEABS . 

RE S E RVAT I ONALL is set ON as an alias for COREFULL, COREABS. 

OPERATIONSALL is set ON as an alias for COREFULL, COREABS , INVENTORYABS . 

TRANSPORTALL is set ON as an alias for COREFULL, COREABS , TRANSPORTFULL, TRANSPORTABS . 

ADVERTISINGALL is set ON as an alias for COREFULL, COREABS , ADVERT I SINGFULL . 

SHOPPINGALL is set ON as an alias for COREFULL, COREABS, ADVERTISINGALL, 47 . 

INVENTORYALL is set ON as an alias for COREFULL , COREABS , INVENTORYFULL . 

BANKINGALL is set ON as an alias for COREFULL, COREABS , BANKINGFULL, BANKINGABS . 

PORTFOLIOALL is set ON as an alias for COREFULL, COREABS , BANKINGALL . 

TRADING ALL is set ON as an alias for COREFULL, COREABS, BANKINGALL. 

CREDITALL is set ON as an alias for COREFULL, COREABS , BANKINGALL . 

FUNDSALL is set ON as an alias for COREFULL, COREABS , BANKINGALL, 608 . 

* * New CURRENT Year ranges installed ** 

SYSTEM: HOME 

Cost is in DialUnits 

Menu System II: D2 version 1.7.8 term=ASCII 

*** DIALOG HOMEBASE (SM) Main Menu *** 



Information : 

1. Announcements (new files, reloads, etc.) 

2. Database, Rates, & Command Descriptions 

3. Help in Choosing Databases for Your Topic 

4. Customer Services (telephone assistance, training, seminars, etc.) 

5. Product Descriptions 

Connections : 

6. DIALOG (R) Document Delivery 

7. Data Star(R) 

(c) 2000 The Dialog Corporation pic All rights reserved. 

/H = Help /L = Logoff /NOMENU = Command Mode 



Enter an option number to view information or to connect to an online 
service. Enter a BEGIN command plus a file number to search a database 
(e.g. , Bl for ERIC) . 
?b corefull, coreabs 

>>> 77 does not exist 

>>>1 of the specified files is not available 

llfeb03 08:21:09 User242933 Session D141.1 
$0.00 0.179 DialUnits FileHomeBase 
$0.00 Estimated cost FileHomeBase 
$0.03 TELNET 

$0.03 Estimated cost this search 

$0.03 Estimated total session cost 0.179 DialUnits 



SYSTEM: OS - DIALOG OneSearch 

File 15 :ABl/lnform(R) 1971-2003/Feb 10 

(c) 2 003 ProQuest Inf o&Learning 
*File 15: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 

File 9:Business & Industry (R) Jul/1994 -2003/Feb 10 

(c) 2003 Resp. DB Svcs. 
File 623:Business Week 1985 -2003/Feb 10 

(c) 2003 The McGraw-Hill Companies Inc 
File 810:Business Wire 1986- 1999/Feb 28 

(c) 1999 Business Wire 
File 275:Gale Group Computer DB(TM) 1983 -2003/Feb 10 

(c) 2003 The Gale Group 
File 624 : McGraw-Hill Publications 1985-2003/Feb 10 

(c) 2003 McGraw-Hill Co. Inc 
File 636:Gale Group Newsletter DB (TM) 1987 -2003/Feb 07 

(c) 2003 The Gale Group 
File 621:Gale Group New Prod.Annou. (R) 1985-2003/Feb 06 

(c) 2 003 The Gale Group 
File 813 :PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 16:Gale Group PROMT (R) 1990-2003/Feb 07 

(c) 2003 The Gale Group 
*File 16: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976-2003/Feb 10 

(c)2 0 03 The Gale Group 
*File 148: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 

File 20:Dialog Global Reporter 1997-2003/Feb 11 

(c) 2 003 The Dialog Corp. 
File 35 dissertation Abs Online 1861-2003/ Jan 

(c) 2003 ProQuest Inf o&Learning 
File 593:KOMPASS Central/Eastern Europe 2003/Jan 

(c) 2003 KOMPASS Intl. 



es 1993-2003/Feb W2 



File 65: Inside Conferences 1993-2003/Feb W2 

(c) 2003 BLDSC all rts . reserv. 
File 2:INSPEC 1969-2003/Feb Wl 

(c) 2003 Institution of Electrical Engineers 
*File 2: Alert feature enhanced for multiple files, duplicates 
removal, customized scheduling. See HELP ALERT. 

File 233: Internet & Personal Comp. Abs . 1981-2003/Feb 

(c) 2 003 Info. Today Inc. 
File 99:Wilson Appl. Sci & Tech Abs 1983 -2003/Dec 

(c) 2003 The HW Wilson Co. 
File 473 : FINANCIAL TIMES ABSTRACTS 1998 -2001/APR 02 
(c) 2001 THE NEW YORK TIMES 
*File 473: This file will not update after March 31, 2001. 
It will remain on Dialog as a closed file. 

File 474:New York Times Abs 1969-2003/Feb 10 

(c) 2 003 The New York Times 
File 475:Wall Street Journal Abs 1973 -2003/Feb 10 
(c) 2003 The New York Times 

Set Items Description 




?s travel and (reservation or reservations) and ( (health or physical) (w) (condition or 

conditions) ) 
Processing 

Processed 10 of 22 files . . . 
Processing 

Completed processing all files 
1995840 TRAVEL 
198638 RESERVATION 
2 95902 RESERVATIONS 
4634248 HEALTH 
14 81774 PHYSICAL 
1118720 CONDITION 

3866826 CONDITIONS >\ 

31609 (HEALTH OR PHYSICAL) (W) (CONDITION OR CONDITIONS) U^^Tiay 
SI 129 TRAVEL AND (RESERVATION OR RESERVATIONS) AND ((HEALTH OR JkV^ 

PHYSICAL) (W) (CONDITION OR CONDITIONS) ) ^ XyS 

?type sl/3,ab/all (K 
>>>No matching display code(s) found in file(s): 65, 593, 623-624, 810, 813 

1/3,AB/1 (Item 1 from file: 15) 

DIALOG (R) File 15 :ABI/ Inform (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
02030945 54858125 

Executive travel stress: Perils of the road warrior 

DeFrank, Richard S; Konopaske, Robert; Ivancevich, John M 

Academy of Management Executive vl4n2 PP: 58-71 May 2000 ISSN: 

1079-5545 JRNL CODE: AEX 
WORD COUNT: 8845 

ABSTRACT: An important but rarely studied organizational activity is 
executive travel , a process that may be even more significant in this era 
of globalization, mergers, nation-state economic development and growth, 
and free-market strategic alliance building. Executive travel and the 
stress it may create is also a process that can cause emotional upset, 
physical illness, decreased performance and problems in achieving company 
objectives. This paper reviews the concept of travel stress among 
business executives. It offers both organizational and individual 
interventions for preventing and coping with the kinds of problems that 
often result. from traveling on business domestically and internationally. 



l/3,AB/2 (Item 2 from file: 15) 

DIALOG (R) File 15 :ABI/ Inform (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 



02030371 54854999 



is telemedicine a practical reality? 

Huston, Terry L; Huston, Janis L 
^ Association for Computing Machinery. Communications of the ACM v43n6 PP: 
91-95 Jun 2000 ISSN: 0001-0782 JRNL CODE: GACM 
WORD COUNT: 3 0 94 

ABSTRACT: It is apparent the health-care industry is in the midst of some 
of the greatest change in its history from a business point of view. 
Whether or not technology will drive these changes is not the question. 



l/3,AB/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

01815990 04-66981 

Anytime, anywhere ... we 1 re on call 

Vartabedian, Matthew 

Call Center Solutions vl7n3 PP: 42-46 Sep 1998 ISSN: 1521-0774 
JRNL CODE: TLM 
WORD COUNT: 172 0 

ABSTRACT: OnStar is a communication service that uses global positioning 
system satellite technology and a hands-free, voice-activated cellular 
phone to link the driver and the vehicle with the OnStar Center, where 
Advisors provide real-time, person-to-person help 24 hours a day, 365 days 
a year. By leveraging certain resources available to GM at the time, the 
company recognized, and seized upon, an opportunity to make sophisticated 
technology a useful, everyday tool for customers. This solution has also 
helped improve the personal nature of its customer/ company relations. Main 
features of the service are listed. 



l/3 f AB/4 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
01811161 04-62152 

Electronic communications: A necessity for local agencies 

Henry, J Marilyn 

Journal of Housing & Community Development v56n2 PP: 15-28 Mar/Apr 1999 
ISSN: 0272-7374 JRNL CODE: JHO 
WORD COUNT: 5 817 

ABSTRACT: The age of electronic communications is upon us, and housing and 
community development agencies have been thrust into the computer age. Now 
a standard part of almost every American business, computer systems and 
work stations are finding their way into almost every aspect of local 
authority operations. The Department of Housing and Urban Development began 
to require housing agencies to enter the world of electronic reporting in 
1995. In June of that year HUD set forth special requirements for housing 
agencies on the electronic reporting of family data contained on the Forms 
HUD-50058 and HUD 50058-FSS. The requirements for electronic communications 
are affecting internal HUD operations, as well as those of local housing 
and community development agencies. HUD has established a number of 
storefront offices that rely on computer technology to maintain contact 
with HUD headquarters in Washington, D.C. 



l/3,AB/5 (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning. All rts. reserv. 

01732432 03-83422 
©work 

Abernathy, Donna J 

Training & Development v52nl0 PP: 24 Oct 1998 ISSN: 1055-9760 



JRNL CODE: STD 
WORD COUNT: 724 



ABSTRACT: Some interesting sites for international business travelers are 
discussed, including A2b Travel Website, Thomas Cook Travel home 
Website, Travelocity, and the US State Department travel warnings and 
consular information Website. Separately, the MobileStar Network 
Corporation plans to offer a high-speed wireless Internet access service at 
51 airports and 200 hotels in the US by the end of 1998. 



l/3,AB/6 (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI/ Inform (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
01582362 02-33351 

Psychology, economics, and settlement: A new look at the role of the lawyer 

Korobkin, Russell; Guthrie, Chris 

Texas Law Review v76nl PP: 77-141 Nov 1997 ISSN: 0040-4411 JRNL CODE: 
TRX 

WORD COUNT: 35010 

ABSTRACT: Approximately 90% to 95% or more of civil lawsuits not dismissed 
by courts in the early stages of litigation settle short of trial. The 
traditional law and economics model of litigation suggests that this is 
readily predictable. This model assumes that litigants seek to maximize 
their wealth through the legal system, and that they pursue this goal in a 
consistent, rational way. But the model's basic assumptions of wealth 
maximization and completely rational behavior ring hollow in the ears of 
lawyers who have observed the behavior of litigants. The model's 
assumptions are also undermined by a growing body of empirical evidence 
demonstrating that litigants often make decisions in ways that depart from 
these paradigms. A paper provides experimental evidence supportive of the 
hypothesis tat lawyers as a class share an analytical orientation to 
decision-making that can facilitate a higher rate of settlement than 
behavioral scientists would expect litigants to negotiate on their own. 



l/3,AB/7 (Item 7 from file: 15) 

DIALOG (R) File 15 : ABI/ Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
01387945 00-38932 

Making technology matter: The fuel to win the race to the 21st century 

Oleson, Douglas E 

Vital Speeches of the Day v63nl0 PP: 313-316 Mar 1, 1997 ISSN: 

0042-742X JRNL CODE: VSP 
WORD COUNT: 3474 

ABSTRACT: Technology is the fuel many are looking at to help win the race 
to the 21st century. At the Battelle company, one step that is taken toward 
operating in the current highly dynamic and unpredictable atmosphere is to 
pull together top company technology and industry experts and have them 
develop a business and technology scenario for the next 5 to 15 years. Two 
years ago, this process was formalized and the decision made to share 
Battelle' s technology forecasts with the rest of the world. Since then, 
Battelle has made formal forecasts in 3 areas: the key market drivers of 
the next decade; what the 10 hottest technologies of the next decade will 
be; and, the 10 innovative products that will result from these 
technologies. Some of those top 10 products include pharmaceutical products 
derived from genetic research, powerful personal computers capable of 
wireless transmission, and multi-fuel automobiles. Despite all the 
predictions, however, there is only one prediction that can be guaranteed. 
That is that market and technology forces will continue to transform 
industry, and everyone will have to keep up with them in order to succeed. 



*l/3,AB/8 (Item 8 frW file: 15) 

DIALOG (R) File 15 :ABI/ Inform (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 



01359633 00-10620 
Flyer beware 

Magerowski , Debbie 

Quality Progress v30nl PP: 37-40 Jan 1997 ISSN : 0033-524X JRNL CODE: 
QPR 

WORD COUNT: 313 8 

ABSTRACT: Tips for traveling by air are presented. Areas covered include 
ticket purchasing, excess baggage, seating, service, comfort, etiquette, 
and safety. 



l/3,AB/9 (Item 9 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
01284933 99-34329 

Technology with a human touch: The top 10 innovative products for 2006 

Olesen, Douglas E 

Executive Speeches vllnl PP : 13-16 Aug/Sep 1996 ISSN: 0888-4110 
JRNL CODE: EXS 
WORD COUNT: 2 772 

ABSTRACT: Earlier this year, Battelle's leading scientists and engineers 
put together a list of what will be the most important and most successful 
technology-based products for the year 2006. Pharmaceutical treatments that 
will come from all the genetic research going on around the world will 
treat a host of ills from allergies to AIDS. The personalized computer will 
be able to send and receive wireless data, recognize voice commands, and 
include a variety of security and service tools tailored to individual 
needs. In 10 years, cars will have to meet even stricter regulations for 
emissions and efficiency. To do that, it will run on a combination of 
various fuels, like reformulated gasoline, electricity and compressed 
natural gas . 



1/3,AB/10 (Item 10 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
01275554 99-24950 

Fairmont Hotels 1 turnaround strategy 

Umbreit, W Terry 

Cornell Hotel & Restaurant Administration Quarterly v37n4 PP: 50-57 Aug 
1996 ISSN: 0010-8804 JRNL CODE: CHR 
WORD COUNT: 4 090 

ABSTRACT: In 1994, a wealthy investor purchased controlling interest in 
Fairmont Hotels, but in 1991 there was no guarantee the 5 -property chain 
would even be in operation by 1994. The year 1991 began Fairmont's 
turnaround when the owners, the Swig family, hired Robert Small, most 
recently of Walt Disney World hotels, to run the company. Small focused on 
a top-line strategy of boosting occupancy and market share at the expense 
of average rate. He wooed travel -industry suppliers by promising 
performance to keep clients happy. Since corporate customers were also 
feeling the effects of recession, Small set rates and policies to meet 
their needs. to fill empty rooms in slow times he implemented price 
promotions for leisure travelers. To ensure that the company deliver on its 
promises, Small and his team restructured marketing and human -re sources 
departments. Overhead was cut by trimming accounting and other back-office 
functions. The result was a steady increase in occupancy with no 
substantial loss in revenue per available room. Subsequent economic 
recovery allowed Fairmont to increase rates until it attracted the buyer's 



attention . 



1/3,AB/11 (Item 11 from file: 15) 

DIALOG (R) File 15 :ABl/ Inform (R) 

(c) 2003 ProQuest Inf o&Learning. All rts . reserv. 

01130094 97-79488 

12 tips for business travel 

Tijerino, J Antonio 

Management Review v84nl2 PP: 40-42 Dec 1995 ISSN: 0025-1895 
JRNL CODE: MRV 
WORD COUNT: 1384 

ABSTRACT: Most business executives are more careless about personal 
security then they are about corproate security. Since 1975, Control Risks 
Group, an international security risk-analysis firm, has been called upon 
in several hundred cases of kidnapping and extortion to obtain the release 
of corporate employees illegally detained by foreign governments, 
guerrillas or criminal organizations. Twelve basic travel safety trips, 
recommended by Control Risks Group and the State Department, are presented. 



1/3,AB/12 (Item 12 from file: 15) 

DIALOG (R) File 15 : ABl/lnf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
01108815 97-58209 

That's the craziest thing I ever heard 

Marchetti , Michele 

Sales & Marketing Management vl47nll PP: 76-82 Nov 1995 ISSN: 0163-7517 
JRNL CODE: SAL 
WORD COUNT: 192 9 

ABSTRACT: Sales presentations can be as dry as a much-anticipated first 
kiss. Before a presentation, L. Bryant Barry, director of sales for the 
Illinois-based animal-health division of Sandoz Agro Inc., visits the 
company and spends some time with the prospect's key salesperson. Besides 
getting background on the company, meeting with the rep gives Barry an 
edge: if salespeople attend the presentation - as they often do - Barry has 
a friend in the audience to call on for verbal confirmation or a simple nod 
of the head. This crucial preparatory step - researching the prospect - 
will take salespeople one step closer to closing the sale. 



1/3,AB/13 (Item 13 from file: 15) 

DIALOG (R) File 15 : ABl/lnf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

01101163 97-50557 

Asset management: Here to stay 

Feldman, Deborah S 

Cornell Hotel & Restaurant Administration Quarterly v36n5 PP: 36-51 Oct 
1995 ISSN: 0010-8804 JRNL CODE: CHR 
WORD COUNT: 9906 

ABSTRACT: Asset management came to prominence in the late 1980s when 
ownership of a hotel became too complex for many owners and when it became 
clear to some owners that management companies were not responsible for the 
long-term appreciation of the property. In essence, the asset manager has 
the responsibility of seeing that the owner's investment goals are met in 
terms of cash flow and appreciation, of the asset. This study examines the 
asset -management function from the point of view of owners, operators, and 
the asset managers themselves. The key to a successful relationship among 
the owner, operator, and asset manager appears to be open communication, 
trust, and a mutual understanding of each party's goals. 
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ABSTRACT: In light of significant changes over the past decade in the 
nature of the workforce, the workplace, and retirement itself, an 
examination is presented of the factors that predispose employees to 
retire. The study uses a sample of older workers who had attended 
pre-retirement planning sessions open to employees over age 45. Results 
suggest that employment status of spouse (rather than marital status per 
se) , continuous years of service (rather than salary) , the physical demands 
of the job (rather than overall health) , and certainty about plans for 
retirement (rather than the content of those plans) are significantly 
related to intentions to retire. 
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ABSTRACT: Meeting planners* tactics vary from hard-nosed to laying all the 
cards on the table. Most planners operate in the middle ground, striving 
for a perfect balance. Because airline travel is not considered 
particularly negotiable, most planners put their time and energy into hotel 
negotiations. For many meeting planners, the use of the Saturday-night 
stayover has the double advantage of lowering airfares and minimizing time 
away from the office. Increasingly, planners are using evaluations to 
measure their professional success. To stop declining attendance, planners 
have suggested cutting the length of the meeting, being more creative, 
sending marketing materials, promoting meetings better and finding new ways 
to reach and inform prospective attendees. 
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Proposals and guidelines for the carriage of elderly and disabled persons 
by air 
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ABSTRACT: This article examines the international and national regulatory 
measures relating to the carriage of elderly and disabled persons by air 
that have been adopted, and recommends proposals and guidelines that air 
carriers and airport administrations throughout the world could follow, so 



that such carriage cafP^be facilitated. InternationaP^esponses to the 
status of the disabled passenger in air transport show a trend that seeks 
the support of all authorities concerned to provide more facilities for 
this category of passenger. 
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ABSTRACT: The Environmental Health Annual Report 1992/93, published in the 
September 1994 issue of Environmental Health, and the Egg Marketing 
Inspectorate: Annual Report 1993-1994, are examined. Figures in he 
Environmental Health Annual Report indicate a general improvement in the 
condition of food premises. Figures gathered from local authorities on food 
complaints continued to show that, although proportionally down on last 
year, food containing extraneous matter was a major source of public 
grievance. A description of the work of the Egg Marketing Inspectorate is 
provided. The Egg Marketing Inspectorate is responsible for enforcement of 
EC Regulations at all points in the marketing chain. 
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When vacations turn sour, travel agents need E&O insurance 
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ABSTRACT: Travel agents are exposed to claims for their negligent acts 
and omissions, specifically their failure to act as a reasonably prudent 

travel agent. An appropriately worded errors and omissions (E&O) 
liability insurance policy can protect travel agents from such claims. 

Travel agents can be held liable if a customer alleges that 

accommodations were unsatisfactory or that a tour operator did not provide 
all the features that were promised. If travel agents were aware of, or 
with reasonable diligence could have discoverd, the existence of 
unsatisfactory or dangerous conditions, they could be held accountable. 
Generally, coverage for bodily injury is excluded under most E&O policies; 
however, bodily injury that arises from a travel agent's negligent acts, 
errors or omissions in the performance of duties could be covered. An E&O 
policy will also provide a travel agent with defense against claims made 
for consequential damages. 
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ABSTRACT: Mountain Travel -Sobek' s 1994 Adventure Annual includes an 



r ' Adventure Disc" whicrP^customers can play on their pBbto CD player or 
computer-based CD-ROM drive. The front cover of the catalog, the 1994 
Silver Award winner for consumer specialty, features a dramatic photograph 
of the north face of Taweche in the Himalayan Mountains and the miniscule 
figure of a trekker dwarfed by the mountain. The catalog offers mountain 
treks in remote places, rafting trips on roaring rapids, and walking 
safaris in big game country. The catalog is divided into sections according 
to destination. Catalog copy is comprehensive and authoritative. It arms 
readers with all the information they will need to make a buying decision 
right up front. The company also clearly outlines its trip-grading system 
to help readers choose the right trip for their physical condition . The 
company's Independent Travel Desk can assist customers in narrowing down 
the options or help them plan a private trip. 
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ABSTRACT: Not visiting remote locations in foreign countries may prove to 
be an expensive omission. Many savvy international business travelers never 
venture out of the major cities where their customers' offices are located, 
but others have been finding that getting out to the plant sites provides 
new opportunities for sales, reveals how overseas operations actually 
operate, and helps ensure that a foreign business venture has a better shot 
at success. Remote international trips are expensive and time consuming, 
while language difficulties and safety concerns are further barriers. 
However, with time, advance planning and a healthy dose of courage, 
managers find that off road travel delivers substantial benefits. 
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JRNL CODE: YLJ 
WORD COUNT: 42 691 

ABSTRACT: The basic issues of land ownership are examined using both 
theoretical perspectives, such as the rational -actor model, and historical 
evidence on the evolution of land institutions, including case studies of 
several land regimes. Several positive and normative propositions about the 
evolution of land regimes are presented. The most general of the positive 
propositions, the efficiency thesis, asserts that land rules within a 
close-knit group evolve so as to minimize its members' costs. The 
close-knit group tends to create, through custom and law, a cost-minimizing 
land regime that adaptively responds to changes in risk, technology, 
demand, and other economic conditions. In doing so, the group 
opportunistically mixes private, public, and open-access lands. The case 
studies used also demonstrate that anthropology and history can enrich 
legal analysis of property rights in land. 
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ABSTRACT: Travel and tourism may be the world's largest industry, with 
about $2 trillion in annual travel -related sales around the world for 
business, recreation, and family life. A number of phenomena have promoted 
mass travel , including discount air fares, the building of superhighways, 
the growth of the motel industry, and the abolishment of many international 
visas. Factors that are affecting and are likely to impact the future of 
the tourism industry include: 1. advances in communications and robotics, 
2. advances in personal computers, which allow travelers to book, ticket, 
and purchase travel arrangements, 3. increased competition among the 
airline, train, and automotive travel industries, 4. smaller households, 
and 5. aging populations. These factors are likely to produce results such 
as greater service to travelers, greater response by the industry to meet 
the needs of various segments of the market, a renaissance of health spas 
and wellness centers, and an increase in the number of ecotourists - 
vacationers seeking "natural vacations" and secluded places. 
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ABSTRACT: The occupational injury and illness rate as well as the extent 
and characteristics of the injuries and illnesses to airline pilots and 
flight attendants could be affected by structural changes occurring in the 
airline industry. The new, low-cost entrants could put pressure on 
management to reduce costs by abrogating work rules and increasing speedup, 
thereby resulting in more injuries and illnesses. In 1988, the injury and 
illness rate per 100 full-time workers for airline workers was 13.0%, 
compared with the private sector average of 8.6%, an indication of the 
hazardous nature of the air transportation industry. The preponderant 
source of injury and illness for pilots and flight attendants is 
"vehicles", constituting 32% of total injuries and illnesses. A 2nd 
principal source for flight attendants is air pressure, accounting for 20% 
of that job's case total. The 2nd most common source of injury and illness 
for pilots is contact with working surfaces. 
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ABSTRACT: State legislation enacted in 1991 covered several different 
aspects of employment standards. Minimum wage protection was one of the 
most active issues in 1991. Rates increased under federal law and in 29 
states and 3 jurisdictions as a result of new laws, wage orders, 
administrative actions, or as provided for in prior legislation. Parental 
leave continued to be a subject of considerable legislative attention. New 
laws, which permit either parent to take an unpaid leave of absence for the 
birth or adoption of a child, or to care for a seriously ill child, parent 



or spouse, were enactetf for both the private and ^public sector in 
California, Hawaii, and Oregon, and for state employees in Florida. 
Twenty-nine states enacted legislation addressing one or more forms of 
employment discrimination. One or more laws dealing with various aspects of 
worker safety and health were enacted in 24 states and Puerto Rico. 
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ABSTRACT: Travelodge International's British parent company has reorganized 
and renamed its group of hospitality companies. Now, all of the Forte PLC's 
companies are rebranding to the Forte name. According to Travelodge 
International's new president and chief executive officer, Joseph 
Mclnerney, the rebranding to the Forte name may eventually extend to 
properties in the US, but before that happens, the company must determine 
what is Travelodge and what is its position in the eyes of the consumer. A 
major research project has been commissioned to find that out. Already, 
management knows that all Travelodge properties fall into one of 2 
distinct, but separate segments: economy and budget. Challenges facing 
Mclnerney and the chain include building occupancies and rates, providing 
solid price-value relationships for consumers, and expanding the system. 
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ABSTRACT: Mystery shopping is an anonymous audit of customer service or 
sales prowess. Many market research firms provide mystery- shopping 
services. Through a network of evaluators, they provide an outside, 
unbiased opinion of a staff, as well as detailed, documented reports about 
their findings. Mystery shopping serves a variety of purposes, such as: 1. 
helping a firm learn more about customer needs, 2. increasing employee 
performance and morale, 3. providing information about customizing training 
programs, and 4. reinforcing general standards of employee behavior. A 
crucial element of mystery shopping is sharing the results with the 
employees who have been "shopped." The program should not be punitive, and 
the staff should know the shopping is being used to help rather than hurt 
them. 
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TEXT: 

EuroBound Tours has designed a seven-night Alpine Hiking Adventure for 
outdoor lovers who want to hike the Swiss Alps by day and relax in 
European comfort at world-class hotels by night. 

Created for experienced hikers of intermediate level and above, and those 
in good physical condition , the package enables the independent 
adventurer to follow a well-marked map to view stunning mountain vistas, 
carpets of wildf lowers, waterfalls and glacial lakes. 

Hikers travel independently at their own pace as they follow a regional 
map supplied with information kits. The kits, provided upon registration, 
also contain area descriptions and trail suggestions. Packed lunches can be 
ordered the night before and paid for locally. 
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Love and Other Outdoor Sports. 

Foster, Camie 
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Language: English Record Type: Fulltext Abstract 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1341 

ABSTRACT: 

Whether sky high (in a helicopter) or deep down (in the blue sea) , romance 
abounds on the islands In Hawaii, romance is in the air- -and on land and 
sea, too. Guided tours, sunset cruises, kayak adventures, helicopter tours 
and horseback rides all exert magnetic appeal. Following is a sampling of 
romantic activities in the islands. Big Island 
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Snowboarding Reaches Critical Mass at Slopes. 
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Advisory to Agents: Read the Warnings About Potential Travel Dangers. 
Lisella, Maria; Michels, Jennifer; Arellano, Luisa; Ruggia, James 
Travel Agent, v293, n5, pl48(l) 
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Building Future. 

O'Dowd, Sally 

Travel Agent, v2 93, n3, p20(l) 
Nov 30, 1998 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1563 
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Braving the Waters 
Milrad, Melissa 
Travel Agent, p82 
May 19, 1997 
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Rapid Growth 
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WHO Cuts Airline Expenditures By 2 5 Percent 

Business Travel News, pE2 
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High Time for Adventure: Tour operators offer peak- season ecotourism and 
activity packages 

Travel Agent, p96 
Oct 23, 1995 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 992 
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Holiday Inn Revamps Product Lineup 

Business Travel News, pi 
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Language: English Record Type: Fulltext 
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Services are key when selecting a franchise flag 

Hotel & Motel Management, pl4 
Oct 4, 1993 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Tabloid; Trade 
Word Count: 589 
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Travelers 1 intercom: readers' opinions, tips & recommendations. 

International Travel News, 27, 7, 21(22) 
Sept, 2002 

ISSN: 0191-8761 LANGUAGE : English RECORD TYPE: Fulltext 

WORD COUNT: 10790 LINE COUNT: 00794 
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Travel industry trendsr^the New Normal . (Statistical DatlPlncluded) 

San Diego Business Journal, 23, 34, Al(2) 
August 26, 2002 

DOCUMENT TYPE: Statistical Data Included ISSN: 8750-6890 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 2 976 LINE COUNT: 00244 
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A bivariate probit approach to the determination of employment: a study of 

teen employment differentials in Los Angeles County. (Statistical Data 

Included) 

Mohanty, Madhu S. 

Applied Economics, 34, 2, 143(14) 
Jan 20, 2002 

DOCUMENT TYPE: Statistical Data Included ISSN: 0003-6846 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 8208 LINE COUNT: 00888 
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U.S. multinational employers: navigating through the "safe harbor" 
principles to comply with the EU data privacy directive. 

George, Barbara Crutchfield; Lynch, Patricia; Marsnik, Susan J. 
American Business Law Journal, 38, 4, 735 
Summer, 2 001 

ISSN: 0002-7766 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 21115 LINE COUNT: 01759 
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Special assets/special problems. (Commercial). 

Butler, James R. , Jr.; Erickson, Neil C; Kaplan, Robert B.; Rogan, Richard 
A. 

Mortgage Banking, 62, 5, 85(7) 
Feb, 2002 

ISSN: 0730-0212 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 6402 LINE COUNT: 00522 
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Hilton Reports Fourth Quarter, Fiscal 2001 Results; Aftermath of September 
11 Impacts Occupancy, Rates, Margins. 

Business Wire, 0147 
Jan 29, 2002 

LANGUAGE: English RECORD TYPE: Fulltext 
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Be Free 1 s Cost Effective & Accountable Marketing Solutions Continue to 
Attract Savvy Online Marketers. 

Business Wire, 2288 
Dec 12, 2000 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1676 LINE COUNT: 00147 
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Travelers' Intercom. (Readers 1 opinions, tips and recommendations) 

International Travel News, 25, 9, 23 
Nov, 2000 

ISSN: 0191-8761 LANGUAGE: English RECORD TYPE: Fulltext 
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Travelers 1 Intercom- (Letter to the Editor) 

International Travel News, 25, 8, 23 
Oct, 2000 

DOCUMENT TYPE: Letter to the Editor ISSN: 0191-8761 LANGUAGE: 

English RECORD TYPE: Fulltext 

WORD COUNT: 16466 LINE COUNT: 01200 
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PRIVACY 2000 IN WEB WE TRUST? (News Briefs) 

TYNAN, DANIEL 

PC World, 18, 6, 103 

June , 2 000 

ISSN: 0737-8939 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 6709 LINE COUNT: 00523 
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WORLDWIDE TRAVEL ADVICE. 
PALMER, PAIGE 

International Travel News, 23, 11, 177 
Jan, 1999 

ISSN: 0191-8761 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1848 LINE COUNT: 00141 
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CruiseReports Finds Millennium Cruises Still Available, 

PR Newswire, 6272 
June 25, 1999 
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Snowboarding Reaches Critical Mass at Slopes. 

American Demographics, 21, 2, 12(1) 
Feb, 1999 

ISSN: 0163-4089 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3558 LINE COUNT: 00310 

ABSTRACT: The third annual TransWorld Snowboarding Business/National Ski 
Areas Association survey reveals that snowboards are growing more popular 
than skis among young people and accounted for 22.4 percent of ski resort 
visitors in 1997-98, a figure expected to reach 34.8 percent within five 
years. Fifty-nine percent of the newcomers on snowboards were teenagers who 
had never been skiing; another 26 percent of teens 'crossed over' from 
skiing. The corresponding figures for people over 20 are 4 and 12 percent. 
Resorts are aggressively courting the new customers, offering snowboard 
rentals, repairs, lessons and events. Some are opening trails designed 
specifically for snowboarding, and many have snowboard shops. Over 75 
percent of ski areas say snowboarding is crucial to their bottom line. 
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Anytime, anywhere ... we're on call. (General Motors Corp's OnStar call 
center solution) 

Vartabedian, Matthew 

Telemarketing & Call Center Solutions, vl7, n3 , p42(3) 
Sept, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1783 LINE COUNT: 00144 
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The 100 -percent, unconditional, money-back gruarantee. 

Evans, Michael R. ; Clark, J. Dana; Knutson, Bonnie J. 

Cornell Hotel & Restaurant Administration Quarterly, v37, n6, p56(6) 

Dec, 1996 

ISSN: 0010-8804 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3769 LINE COUNT: 00306 

ABSTRACT: More hospitality firms are considering offering a 100%, 
unconditional -guarantee policy. The key to the successful implementation of 
an unconditional -guarantee program is proper employee training. Two 
departments are essential for the 100% guarantee policy, namely, 
housekeeping and maintenance. Empowerment also plays a crucial role. 
However, industry in general is still hesitant to make the 
unconditional -guarantee policy a standard, since the proper mix of 
commitment, training, monitoring and empowerment needed for such a policy 
is hard to achieve. 
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Fairmont Hotels 1 turnaro^S strategy. 

Umbreit, W. Terry 

Cornell Hotel & Restaurant Administration Quarterly, v37, n4 , p50(8) 
August, 1996 

ISSN: 0010-8804 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 4691 LINE COUNT: 00379 

ABSTRACT: The recession in the lodging industry from 1986 to 1991 might 
have totally affected San Francisco, CA-based Fairmont Hotels were it not 
for the leadership capability of Robert I. Small. Following his appointment 
as CEO in 1991, Small worked towards increasing income by increasing 
occupancy levels to exceed the market. He assessed the operations of the 
five-hotel chain and proceeded with a restructuring that included 
downsizing and replacing employees. He then changed the arrogant image of 
the hotel by reaching out to potential clients and forming partnerships. 
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N.J. firm's walking tour explores England's South Downs. (Ridge Crest 

Travel Co. offers walking tour packages) ( Travel Weekly's Guide to 

Europe: Great Britain) 

Scutt , Caroline 

Travel Weekly, v55, nl5, pE12 (1) 
Feb 22, 1996 

ISSN: 0041-2082 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 682 LINE COUNT: 0 0055 

ABSTRACT: Ridge Crest Travel Co is offering walking tours of England's 
South Downs for those interested in combining light exercise and scenic 
sightseeing in a package tour. The tours involve non-vigorous walking in 
some of the most beautiful parts of the English countryside, as well as 
stops at interesting English pubs and restaurants, and stays in old hotels. 
The price is $3,475 per person, double occupancy, which includes breakfast 
and dinner, guides, and taxes. 
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12 tips for business travel . (traveling in dangerous areas) 

Tijerino, J. Antonio 

Management Review, v84, nl2 , p40{3) 

Dec, 1995 

ISSN: 0025-1895 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 14 85 LINE COUNT: 0012 6 

ABSTRACT: Business travelers are frequently unconcerned about the danger 
of traveling in foreign countries, but they may make themselves targets for 
crime by dressing well, using limousines, and paying for items with US 
dollars. Tips for enhancing traveler safety include traveling with a 
companion, staying on main roads when leaving the airport, using taxis 
rather than limousines, and registering with the US embassy after entering 
a foreign country. Additional techniques for improving safety are provided. 



l/3,AB/84 (Item 19 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

08268276 SUPPLIER NUMBER: 17513014 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

That's the craziest thing I ever heard, (tips for effective sales 

presentations) (includes a related article on managing unexpected 

difficulties) 



'Marchetti, Michele 

Sales & Marketing Management, vl47, nil, p76(4) 
Nov, 1995 

ISSN: 0163-7517 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1974 LINE COUNT: 00164 

ABSTRACT: Four elements of an effective sales presentation are 
preparation, forming common bonds with clients, using humor to gain a 
receptive audience, and avoiding overuse of visual aids. Tips for using 
presentation graphics software are given. 
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Asset management: here to stay. (Hotel Management) 
Feldman, Deborah S. 

Cornell Hotel & Restaurant Administration Quarterly, v36, n5, p36(16) 
Oct, 1995 

ISSN: 0010-8804 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1044 9 LINE COUNT: 00876 

ABSTRACT: Hotel operators, asset managers and owners are still at odds 
over what constitutes the responsibilities of each party. Because asset 
management is still a relatively new field, becoming popular only in the 
mid-1980s, a smooth relationship among the three has not yet come into 
fruition. Nevertheless, a friendly and beneficial interaction can be 
devised through open communication, trust and a mutual understanding of the 
goals of each entity. 
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Islands begin recovery from one -two punch of Luis, Marilyn. (U.S. Virgin 

Islands; Hurricanes Luis and Marilyn; includes related article) (Selling 

the Caribbean and the Bahamas) 

O'Meara, Kristin; Myers, Gay Nagle 
Travel Weekly, v54, n77, p34(3) 
Sep 28, 1995 

ISSN: 0041-2082 LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT: The U.S. Virgin Islands are recovering from the effects of 
Hurricanes Luis and Marilyn. Hotels open with little or no damage are 
listed, as are others expecting to open by September 30, 1995, or later. 
The airport is open, and agents can learn more about accommodations by 
contacting the Antigua and Barbuda Department of Tourism site on the 
Internet or by contacting reservations systems; both are listed. The 
physical condition of a number of properties is also discussed. 
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Mountain Travel -Sobek passport to adventure, (specialty catalog, silver 
award) (American Catalog Awards 1994) 

Catalog Age, vll, n9, pl25(2) 
Sept, 1994 

ISSN: 0740-3119 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 1225 LINE COUNT: 00097 
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Fair Start for Children: Lessons Learned from Seven Demonstration Projects, 
(book reviews ) 

Bergman, Abraham B. 

JAMA, The Journal of the American Medical Association, v270, n20, p2499(2) 
Nov 24, 1993 

DOCUMENT TYPE: review ISSN: 0098-7484 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 805 LINE COUNT: 00066 
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Social security programs in the United States, 1993. 

Social Security Bulletin, 56, n4 , 3-82 
Winter, 1993 

ISSN: 0037-7910 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 66606 LINE COUNT: 05444 

ABSTRACT: The 1993 status of federal and state programs created under the 
Social Security Act is discussed. The major goals behind the creation of 
each program, the programs' finances, coverage, benefits, and 
administration are discussed. Thirteen social security programs are 
analyzed separately and poverty income guidelines for 1993 are included. 
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Services are key when selecting a franchise flag. (On Finance) (Column) 

Wilder, Jeff 

Hotel & Motel Management, v208, nl7, pl4 (1) 
Oct 4, 1993 

DOCUMENT TYPE: Column ISSN: 0018-6082 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 635 LINE COUNT: 00049 

ABSTRACT: It is important for hotels that are interested in joining a 
franchise to find out the services that are available to them from 
franchise headquarters. Information about employee training, marketing and 
reservations system implementation should be furnished. A franchise 
representative should assist the new franchisee in setting goals and 
objectives and time frames for these goals and objectives to be realized. 
Choice Hotels' Clarion franchise operation provides these services. 
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Holiday committed to aiding franchisees. 

Jusko, Jill 

Hotel & Motel Management, v208, n20, p3(2) 
Nov 22, 1993 

ISSN: 0018-6082 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 946 LINE COUNT: 00081 

ABSTRACT: Holiday Inns will focus on franchisee assistance, better 
technology, a new pricing structure, additional business and marketing in 
1994. The franchisee assistance program will include additional 



'reservation technology tSr increase business. European's mlrfor airline 
reservation system, AMADEUS, will be available for direct access by 
Holiday Inns reservation desks. Finally, the Priority Club, frequent 
guest program, will become international. 
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Whitetails are changing our woodlands, (increasing white- tailed deer 
population may cause imbalance in the forest ecosystem) 

Jones, Stephen B.; deCalesta, David; Chunko, Shelby E. 
American Forests, v99, nll-12, p20(8) 
Nov-Dec, 1993 

ISSN: 0002-8541 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 4352 LINE COUNT: 00337 

ABSTRACT: The increasing white-tailed deer population may cause an 
imbalance in the forest ecosystem as the deers consume forest vegetation 
and disturb floral and faunal diversity. Forest Service scientists suggest 
additional research on the impacts of high deer population on other 
animals . 
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Classic's brochure reflects ever-changing hotel rates, deals. (Classic 

Systems Inc.) (Hawaii's hotel rates) (includes related article on 

Hawaiian island trips) 

Bartlett, Tony 

Travel Weekly, v52, n81, p31(2) 
Oct 14, 1993 

ISSN: 0041-2082 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 684 LINE COUNT: 00054 

ABSTRACT: Classic Systems Inc ■ s 1994 brochure reflects the wide range and 
instability of hotel prices in Hawaii. The brochure lists the range of room 
rates as published by each property, rather than the rates offered by 
Classic. Classic's latest rates can be obtained over the telephone by 
travel agents. Classic is offering 32% fewer hotels in 1994, and has 
dropped those that either did not meet the company's standards or were not 
high in demand. 
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Improving interactions between meeting planners and hotel employees. (Human 
Resources) 

Rutherford, Denney G.; Umbreit, W. Terry 

Cornell Hotel & Restaurant Administration Quarterly, v34, nl, p68(12) 
Feb, 1993 

ISSN: 0010-8804 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 8037 LINE COUNT: 00670 

ABSTRACT: The interaction between hotel staff and meeting planners is a 
critical aspect in ensuring the success of service delivery and 
profitability of hotels in the changing economic environment. 
Communication, organization, implementation, iniative, developing 
relationships and crisis management are identified as the integral elements 
of such interaction. Several strategies which hotels can utilize in the 
resolution of the negative aspects of service management are also presented 



and its implications to We hospitality industry are discussed. 
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Wide horizons: travel and tourism in the coming decades. 

Tarlow, Peter E.; Muehsam, Mitchell J. 
Futurist, v26, n5, p28(5) 
Sept-Oct, 1992 

CODEN: FUTUA ISSN: 0016-3317 LANGUAGE: ENGLISH RECORD TYPE: 

FULLTEXT; ABSTRACT 
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ABSTRACT: A list of forecaste changes in the travel industry in the 21st 
century is given. These changes range from advances in telecommunications 
and computers, improved fuel efficiency, work hour restrictions, reduced 
households, a longer school year, resurgence of health tours, nature trips 
and shopping vacations. 
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Safety and health experience of pilots and flight attendants. 

Reardon, Jack 

Monthly Labor Review, vll5, n4, pl8(7) 
April, 1992 

CODEN: MLARA ISSN: 0098-1818 LANGUAGE: ENGLISH RECORD TYPE: 

FULLTEXT; ABSTRACT 
WORD COUNT: 4899 LINE COUNT: 00389 

ABSTRACT: Pilots and flight attendants have a high rate of disabling 
illnesses and injuries when compared to workers in other industries. Common 
injuries include sprains and strains. The structural changes occurring in 
the industry could be contributing to the increase in the incidence and 
severity of illnesses and injuries. The rate of illness and injury for 
full-time air transportation workers in 1988 was 13%, compared to 8.6% for 
the private sector in general. 
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Snowshoeing trek: a peaceful pastime in the woods of Vermont. (Waterbury 

Tourism Council promotes sport; includes related articles on inns that 

are Council members and Waterbury tourist attractions) 

O'Meara, Kristin 

Travel Weekly, v51, n22, p22(3) 

March 16, 1992 

ISSN: 0041-2082 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 
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ABSTRACT: The six member inns of Vermont's Waterbury Tourism Council make 
snowshoes and guides available to their guests at no charge. Snowshoeing 
does not require a lot of equipment or excellent physical condition , 
and the two-hour tour is a good low-impact workout. Some of the inns have 
open space for snowshoeing on-site, but the nearby Mansfield State Forest 
and Waterbury Reservoir trail system are available to all. 
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State labor law legislation enacted in 1991. 

Nelson, Richard R. 

Monthly Labor Review, vll5, nl, p40(16) 
Jan, 1992 

CODEN: MLARA ISSN: 0098-1818 LANGUAGE: ENGLISH RECORD TYPE: 

FULLTEXT; ABSTRACT 
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ABSTRACT: Labor legislation enacted by the various US states in 1991 was 
concentrated in three major areas: laws mandating minimum wage increases, 
family and child laws, and substance abuse testing laws. A state-by-state 
review of all new state labor legislation is presented. 
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Best Western International (Focus on the World's Largest Lodging 
Chain) (includes related articles) 

Lodging Hospitality, v47, nlO, pl21(7) 
Oct, 1991 

ISSN: 0148-0766 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 4265 LINE COUNT: 00352 
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Joe Mclnerney takes charge. (Joseph Hclnerney, president and chief 
executive officer of Travelodge International) 

Watkins , Edward 

Lodging Hospitality, v47, n9, p49(2) 
Sept, 1991 

ISSN: 0148-0766 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
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Male- female differences in hourly wages: the role of human capital, working 
conditions, and housework. 

Hersch, Joni 

Industrial and Labor Relations Review, 44, n4 , 746(14) 
July, 1991 

ISSN: 0019-7939 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 7601 LINE COUNT: 00618 
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S.E. region boasts myriad attractions: caverns, national parks former 
bomb- test sites. (Selling Travel to New Mexico) 

Post, Theresa J. 

Travel Weekly, v50, n44, p40(l) 

June 3, 1991 
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Galapagos Cruises changes Santa Cruz sailings so passengers can visit 
highlands tortoise reserve. 

PR Newswire, 1227NYFNS2 
Dec 27, 1990 
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Electronic applications for enhancing automotive safety. 

Aono, Shigeo 

Automotive Engineering, v98, n9, p55 (7) 
Sept, 1990 

ISSN: 0098-2571 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
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A guide for enhancing estuarine molluscan shellf isheries • 

MacKenzie, Clyde L., Jr. 

Marine Fisheries Review, v51, n3 , pi (47) 
Summer, 1989 
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Meeting the special needs of your clients; what the informed agent needs to 
know to best serve clients with medical requirements. (Focus: Group 

Travel ) 
Weiss, Louise 
Travel Weekly, v46, p43(4) 
March 31, 1987 
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Trade show promises look at the future. (Focus on Automation) 

Travel Weekly, v44, pi (2) 
Oct 17, 1985 
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Joie de Spa 

Diana Lerner 
JERUSALEM POST 
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ONCE you've donned the white terrycloth robe and matching scuffs, you 
are like everyone else, nondescript, in the standard uniform of the 
democratic imperative of a spa - the word spa cognoscente Judith Muller 
tells us is an acronym derived from the Latin Sanitas Per Aqua - health 
from water. Here, there is no distinction of status, age, language, 
physical condition , ethnic origin or level of sophistication, we soon 

discover . 

THE NaturMed Carbona Hotel Spa, located in the bucolic town of Heviz, 
with a lake of its own bordering on the famous Lake Balaton, has Roman- like 
thermal baths and state of the arts therapeutic treatments that rank it 
among the most internationally acclaimed European resorts for re- 
juvenation of body and soul according to Muller. 
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Yemeni Attorney for Guantanamo , P0Ws l on Upcoming Visit to US, Related 
Issues 

Interview with Jamil Muhammad Ali Murshid, a Yemeni lawyer and consultant 
and member of the Committee for the Defense of the Guantanamo POWs and 
Detainees, Badr al-Kharif, in Riyadh; date not given: "Team of Arab Lawyers 
To Leave for United States in O 
WORLD NEWS CONNECTION 
September 28, 2002 
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A team of Arab lawyers, who are members of the Committee for the 
Defense of the Guantanamo POWs and Detainees, will leave for the United 
States on 13 October 2002. The purpose of this trip is to defend those 
prisoners and ask the US Government to apply the Third Geneva Convention of 
1949 on POWs and hand them over to their countries. 

The lawyers will assemble in Dubai to discuss practical steps for 
defending the prisoners. The lawyers were scheduled to leave for the United 
States this week. But they have postponed their trip for reasons that have 
to do with getting more powers of attorney from the families of prisoners 
and completing discussions on the steps and procedures to defend them 
before US courts. 
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Lawyer for Guantanamo "POWs" on upcoming visit to US, related issues 

BBC MONITORING INTERNATIONAL REPORTS 
October 01, 2002 
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Text of interview with Jamil Muhammad Ali Murshid, a Yemeni lawyer and 
consultant and member of the Committee for the Defence of the Guantanamo 
POWs and Detainees, by Badr al-Kharif, in Riyadh, published by London-based 



newspaper Al-Sharq al-Awrat on 28 September 

A team of Arab lawyers, who are members of the Committee for the 
Defence of the Guantanamo POWs and Detainees, will leave for the United 
States on 13 October 2002. The purpose of this trip is to defend those 
prisoners and ask the US government to apply the Third Geneva Convention of 
1949 on POWs and hand them over to their countries. The lawyers will 
assemble in Dubai to discuss practical steps for defending the prisoners. 
The lawyers were scheduled to leave for the United States this week. But 
they have postponed their trip for reasons that have to do with getting 
more powers of attorney from the families of prisoners and completing 
discussions on the steps and procedures to defend them before US courts. 
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Lawyer for Guantanamo 'POWs' on upcoming visit to US, related issues 

BBC MONITORING INTERNATIONAL REPORTS 
October 01, 2002 
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Text of interview with Jamil Muhammad Ali Murshid, a Yemeni lawyer and 
consultant and member of the Committee for the Defence of the Guantanamo 
POWs and Detainees, by Badr al-Kharif, in Riyadh, published by London-based 
newspaper Al-Sharq al-Awsat on 2 8 September 

A team of Arab lawyers, who are members of the Committee for the 
Defence of the Guantanamo POWs and Detainees, will leave for the United 
States on 13 October 2002. The purpose of this trip is to defend those 
prisoners and ask the US government to apply the Third Geneva Convention of 
1949 on POWs and hand them over to their countries. The lawyers will 
assemble in Dubai to discuss practical steps for defending the prisoners. 
The lawyers were scheduled to leave for the United States this week. But 
they have postponed their trip for reasons that have to do with getting 
more powers of attorney from the families of prisoners and completing 
discussions on the steps and procedures to defend them before US courts. 
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Sites to Behold 

Michael Shapiro 
NEWSBYTES 
September 15, 2002 
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It's been a rough year for online travel sites, with the bursting of 
the tech bubble coinciding with the travel downturn following 9/11. Some 
of the most promising sites of yesteryear, such as Biztravel.com, no longer 
exist, while others have scaled back. But Darwin was right: The fittest 
have survived, and some sites, like Expedia, have broadened their offerings 
and are better than ever. 

The shakeout has made the Internet a slightly easier place to navigate 
for the travel consumer, but the array of offerings can still be 
dizzying. The sites below and the accompanying sidebar on travel tools 
provide a good starting point for online planning. 
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^Briefs 

BUSINESS WORLD (PHILIPPINES) 
September 02, 2002 
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ANZGham competition 

The Australian-New Zealand Chamber of Commerce (ANZCham) invites 
journalists to submit in-depth stories and reports on the relationship 
between the Philippines and Australia or New Zealand. The business 
reporting category focuses on either trade, economics, finance, 
construction, manufacturing, environment, science and technology, transport 
and services. The prize is a one-week trip to Australia or New Zealand, 
with a program to interact with key business and media contacts of both 
countries and P30,000 cash and a plaque of appreciation. In addition, the 
Ambassadors* Choice expands the topics to overseas education, tourism and 
international travel , wine, food, culture and society. Prize is a trip 
to Australia and New Zealand. The competition is open to Filipino print and 
television journalists based in the Philippines, including those who are on 
a freelance basis. Deadline for submission of entries is 31 October 2002. 
For details, call 755-8840 to 42, Australian Embassy at 754-6173, New 
Zealand Embassy at tel. 891-53 58 or e-mail: anzcham@anzcham.com. 
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Weekend: The Enema Within: Ian Belcher took some persuading to go on a 
colonic irrigation holiday, even at a Thai beach resort. It is, he and 
photographer Anthony Cull en discovered, quite astonishing what gets 
flushed out in the course of a week's treatme 

IAN BELCHER AND ANTHONY CULLEN 

GUARDIAN 

March 09, 2002 
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When photographer Anthony Cullen heard the clank of glass on 
porcelain, he didn't need to examine the contents of the toilet bowl 
between his legs. He instinctively knew he had just passed the marble he 
had swallowed as a five-year-old; the small coloured sphere - "I think it 
was a bluey" - had lodged in his colon for 22 years. His nonchalance was 
understandable. Having flushed 400 pints of coffee and vinegar solution 
around his large intestine through 10 enemas, and taken 100 herbal 
laxatives, he had become hardened to extraordinary sights. He had already 
excreted yards of long stringy mucus "with a strange yellow glaze", several 
hard black pellets and numerous pieces of undigested rump steak. Like an 
iceberg breaking away from a glacier, the marble was simply the latest 
object to drop off the furred up wall of his colon. 

Within 3 0 minutes it had become a burning topic of conversation among 
guests at The Spa resort on the Thai island of Koh Samui . Most listened, 
nodded earnestly and smiled, a flicker of mutual support, before describing 
their own bowel movements in unnervingly graphic detail. It was just 
another day at the tropical health farm where conversations that would be 
deemed unpleasant, if not obscene, in any place outside a gastro-intestinal 
ward, are mere idle chit-chat among the sun-soaked .clientele. 
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Hilton Reports Fourth Quarter, Fiscal 2001 Results; Aftermath of September 
11 Impacts Occupancy, Rates, Margins 

BUSINESS WIRE 
January 29, 2002 
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Business/ Travel Editors 

BEVERLY HILLS, Calif .-- (BUSINESS WIRE) --Jan. 29, 2002-- Fourth Quarter 
EPS $.01 Per Share, Owned Hotel EBITDA $122 Million; 
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Khatami criticizes US support for Israel at news conference 

News conference Iranian President Mohammad Khatami with domestic 
correspondents in Tehran on 1 September -- recorded 
WORLD NEWS CONNECTION 
September 01, 2001 
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In the name of God, the Merciful, the Compassionate. A warm welcome to 
you. I hope that, in Government Week, that is to say, at the end of 
Government Week, and at the commencement of the work of the new government, 
we will be able to benefit from the useful presence of news people towards 
the elevation of society's level of awareness and the advancement of 
affairs; although I am of the opinion that today our press community does 
not find itself in a suitable situation. I hope that we will be able, with 
the plans and programmes that are in hand, to create a better climate for 
the activities of all the publications that are motivated by goodness and 
service, so that, in a free and rational climate, we can, with God's grace, 
bring about a situation in which press people can be better able and more 
able to play their important role, which is the dissemination of 
information and raising people's awareness, and, therefore, raising the 
index of security and national strength. 

I am at the disposal of you dear sisters and brothers, to answer your 
questions. And, before starting our discussion, I would like to apologize 
for the fact that my voice is not very clear, because of a cold and being 
unwell, and for not being in a very lively physical condition . I hope 
that we can have a good session, God willing. A warm welcome to you all. 
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Iran: President Khatami comments on Afghanistan, USA, the economy- 
BBC MONITORING INTERNATIONAL REPORTS 
September 04, 2001 
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Iran's President Khatami has said: "We do not want a Taleban-style 
security. In fact, we consider the Taleban's behaviour and school of 
thought as a blow to the image of Islam. " Speaking at a news conference on 
1 September, referring to the recent spate of newspaper closures and 
arrests, he said: "Anyone who moves outside the constitution's framework 
has to be punished. This rule applies to all individuals, newspapers or 
state officials. However, with regards to the press, the appropriate legal 
action must be taken within the constitution's framework, in the form of a 
public court and in presence of a jury". The following is text of recorded 
news conference broadcast by Iranian TV on the same day: 

(Khatami - recording) In the name of God, the Merciful, the 
Compassionate. A warm welcome to you. I hope that, in Government Week, that 
is to say, at the end of Government Week, and at the commencement of the 
work of the new government, we will be able to benefit from the useful 
presence of news people towards the elevation of society's level of 
awareness and the advancement of affairs; although I am of the opinion that 
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today our press commun^y does not find itself in a surrable situation. I 
hope that we will be able, with the plans and programmes that are in hand, 
to create a better climate for the activities of all the publications that 
are motivated by goodness and service, so that, in a free and rational 
climate, we can, with God's grace, bring about a situation in which press 
people can be better able and more able to play their important role, which 
is the dissemination of information and raising people's awareness, and, 
therefore, raising the index of security and national strength. 
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Travel Agents Prove More Informative and Flexible than Internet Sites 

Christopher Schnaars 

KRTBN KNIGHT -RIDDER TRIBUNE BUSINESS NEWS (DAILY PRESS - NEWPORT NEWS, 

VIRGINIA) 

June 03, 2001 
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In the latest contest of man vs. machine, travel agents prove more 
informative and versatile than Internet sites in finding economical tour 
packages tailored to individual needs. 

You've saved up your pennies for that big vacation, and gosh darn it, 
you're not entrusting your scarce time off to some stranger in a travel 
agency, drawing a commission. 
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Be Free 1 s Cost Effective & Accountable Marketing Solutions Continue to 
Attract Savvy Online Marketers 

BUSINESS WIRE 
December 12, 2000 
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MARLBOROUGH, Mass .-- (BUSINESS WIRE) - -December 12, 2000-- 
Discovery.com, IAM.COM, Intuit * s Quickenstore , NEBS, 
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As Holiday Airfare Prices Fluctuate, Travel On-line Gets Easier With 
TicketPlanet . com 

BUSINESS WIRE 
July 19, 2000 
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SAN FRANCISCO-- (BUSINESS WIRE) --July 19, 2000-- 

Web's Premiere Airline Ticket Consolidator Specializing in 
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www.TicketPlanet.com, Web's Only Airline Ticket Consolidator Now Has The 



Fastest Airfare SearcST and Booking System 

BUSINESS WIRE 
May 24, 2000 
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SAN FRANCISCO-- (BUSINESS WIRE) - -May 24, 2000-- 

Searches and Books Lowest Airline Consolidator Fares (In All 
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*Zip down the mountains this winter 

SECTION TITLE: GENERAL 
Yayavar 

INDIAN EXPRESS 
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It's the time of year when mountains don their snowy cloaks and 
acquire a sombre and serene look. It is also the time when virgin snow 
gleans with skiers sliding the mountain slopes. For high mountain thrills, 
nothing can surpass the joy of skiing. And for that heady feeling in the 
highlands, head for Gulmarg, the "Switzerland of Asia' in Kashmir, Manali 
and Narkanda in Himachal Pradesh or Auli in Uttar Pradesh. The options are 
open till mid-March. Let's take a closer look at these options. 

Gulmarg 
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Slippery and seductive slopes 

Some 50,000 Israelis are expected to go skiing abroad this year. A few 
possibilities for trips, and a few words on the latest craze: 
snowboarding 

SECTION TITLE: Arts 
Irit Rosenblum 
HA ' ARETZ 
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The marketing director of Tzabar, Gabi Slov, puts the ski tourism 
market in Israel at about $35 million a year. Most packages include 
equipment rental, insurance, lift fees, meals and apres-ski activities. 
Resorts located at high altitudes, usually opening in December, well before 
other locations, offer good skiing through April. February is the snowiest 
month, and thus also the most popular and expensive. 

The resorts that are suited to families with children and teenagers 
offer, in addition to skiing, a wide range of activities. France's Val 
D'isere resort, for example, just opened a village for children ages 3 to 
13 that provides activities in an indoor hall as well as on the open 
slopes, including ski lessons. 
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Fulham Boss Certain Collymore Has Desire To Kick-start Career 

BIRMINGHAM POST, p32 
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Fulham manager Paul Bracewell says he has no doubts about welcoming 
the controversial Stan Collymore to Craven Cottage. 

Rookie boss Bracewell completed a three -month loan deal for the 
unwanted Aston Villa striker and said he was looking forward to working 
with the wayward star. 
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From Fido to Felines, the Auto Club has Pet Travel Tips for You This 
Summer 

BUSINESS WIRE 
July 12, 1999 
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LOS ANGELES-- (BUSINESS WIRE) --July 12, 1999--How many hours in advance 
should you feed your pet before airline travel ? What should you do 
immediately upon checking into a hotel room with your pet? 

If your pet travels with the family this summer, you need answers to 
these and other important questions about pet etiquette or "petiquette " 
that can be found in a new publication from AAA and available from the 
Automobile Club of Southern California, "Traveling With Your Pet The AAA 
PetBook(R) . " 
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Iraq's Tariq Aziz rejects "tendentious, evil" British proposal on sanctions 

BBC MONITORING INTERNATIONAL REPORTS 
June 29, 1999 
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Deputy Prime Minister Tariq Aziz has said that Iraq rejects "part and 
parcel" the British draft resolution on partially suspending UN sanctions. 
In a TV interview on 28th June, Aziz described the resolution as 
"fabricated and misleading", saying that it was aimed not at any 
humanitarian goal, but at imposing new restrictions and commitments on Iraq 
which would last for even longer than the original sanctions resolution. In 
the course of the interview, which was conducted via satellite from 
Baghdad, by Sami Haddad in London, Aziz discussed several other issues, 
including: UN weapons inspection teams and weapons of mass destruction in 
the Middle East; The Iraqi opposition and political system; Security within 
Iraq and relations with Iran; Iraq's view of the recent Saudi -Iranian 
rapprochement. The following is the text of the interview broadcast by 
Qatari Al-Jazeera satellite TV on 28th June; subheadings inserted 
editorially: 

(Haddad) Dear viewers, welcome to a new episode of the More than One 
Opinion programme. Since the Iraqi invasion of Kuwait in August 1990 and up 
until now, the UN Security Council has issued scores of resolutions 
concerning Iraq. Now, eight years after the end of the war, the UN Security 
Council is discussing several draft resolutions that may lead to the 
gradual lifting of the embargo and the sanctions. One of the most 
significant of these draft resolutions is one proposed by the United 
Kingdom and the Netherlands. This draft resolution calls for the sanctions 
to be suspended for 120 days, after which an assessment will be made of 
Iraq's abidance by the requirements related to the full removal of 
prohibited weapons. This condition is a common element also in the Russian 
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and French proposal . 
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CruiseReports Finds Millennium Cruises Still Available 

PR NEWSWIRE 
June 25, 1999 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 443 

MORRISTOWN, N.J., June 25 /PRNewswire/ -- Halfway to the biggest New 
Year's party in a thousand years, cruise lines still have plenty of space 
available for special Millennium Cruises, according to CruiseReports, the 
monthly cruise value rating newsletter. 

CruiseReports surveyed all the major cruise lines and found 70 ships 
ready to accommodate more passengers on special Millennium sailings. The 
full list, including departure dates and ports, length of cruises, 
itineraries and lowest published prices per person are listed in the June 
1999 issue of the newsletter. It includes cruises ranging from four to 26 
nights in virtually every part of the globe on everything from the largest- 
cruise liner in the world to some of the smallest. Prices, too, run the 
gamut from $1,148 up to more than $30,000 per person. 
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Vacationing With Pets Takes Preparation, Says AAA 

BUSINESS WIRE 
June 17, 1999 
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ORLANDO, Fla. -- (BUSINESS WIRE) --June 17, 1999--Once the car has been 
checked out and the packing list is complete, you may think you're ready 
for summer vacation -- but don't back out of the driveway yet, says AAA. 

What about the family pet? 
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Precaution before Leaving Can Make Trip Easier 

KRTBN KNIGHT - RIDDER TRIBUNE BUSINESS NEWS (POST -CRESCENT, APPLETON, WIS) 
February 16, 1999 
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You've got plane tickets in hand for your African safari, Australian 
walk-about or Antarctic expedition. But that's only the beginning. 

Before you navigate the Nile, explore the Outback or watch the whales, 
you need to prepare to make your trip abroad safe and fun, say travel 
specialists . 
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